~ ASH

TFCU Electro Box Rework PASS QUALITY
2018-0171

Unit models: 42GW-42N-42NH-NL
Build date: From March 2017 to October 2018

information bulletin

# BRN 1902 07/2019

Problem Description MANDATORY ACTION

The electro box’s plastic casing material is not compliant with Carrier
flammability resistance requirements. If a fire occurs, the plastic casing
of the electro box doesn’t contain the fire as expected.

DETAILS

W Affected units B Documentation

» Product range: Terminal fan coils » Rework instructions for small & large electro boxes
> Models: TFCU 42GW-42N-42NH-42NL > WeWITS reimbursement process

» Manufacturing site: Beroun, Czech Republic > IOM

M Rework procedure

» The current electro box (black color) will be replaced by a new one W Service limit time
(grey color). » This safety related rework must be handled as a priority and

completed as soon as possible.
» Parts to be ordered directly from ERCD: P P

o 00PSGO003203800A : Small box 42GW-42NH/NL; 5.1€

o 00PSGO003203900A : Large box 42GW; 6.75€

o 00PSG003204000A : Small box with insulation 42N; 6.15€
o 00PSG003204100A : Large box with insulation 42N; 7.2€
Please scrap the old black electro box responsibly » 45€ per unit all inclusive

» Follow the rework instructions and 10M » Reimbursement claims to submit in WeWITS

B Allowance

» Labels: If possible, remove the electrical labels from the black
electro box and stick them on the new grey electro box. If the labels
don’t come off, have the following kit labels handy (ordered from
ERCD)

o 00PSP000000496A : Kit Labels 42N (13.8€, set of 50 labels)

o 00PSP000000497A : Kit Labels 42GW Large box (12€, set of 50
labels)

» Update your rework tracking database

FOR ACTION

Y UNIES: o List of units provided
> Limit time: o No end date

Warning: Do not perform any servicing instructions in this Flash unless you are a trained, qualified technician. Follow all
safety precautions, equipment tags, labels and all other applicable safety precautions. Failure to do so could result in
property damage, personal injury or death.
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